
ICE JUST GOT 
SMARTER.
EXPERIENCE A BREAKTHROUGH 
IN ICE MACHINE TECHNOLOGY

Energy Efficient
Our patented, fully sealed evaporator 
and eco-friendly R290 refrigerant deliver 
maximum performance.

Cleaner, Safer Ice 
TrueGuard® antimicrobial protection and 
a  sealed evaporator help prevent bacteria, 
mold, and cross-contamination.

Advanced Diagnostics
Predictive diagnostics and a 4.3” 
touchscreen simplify maintenance by 
providing clear insights that reduce 
downtime and labor costs.

Next-Level Ice Monitoring
Integrated Time-of Flight™                                                                            
technologies keep you in control with
real-time ice level monitoring.

Small (Half)
11 x 29 x 22 mm

Medium (Full)
22 x 22 x 22 mm

Large
29 x 29 x 22 mm

Ice Cube Sizes



TrueNcapsuL8®

Patented, fully sealed sanitary evaporator 
for efficiency and cleanliness.

TrueTouch®

Smart board with 4.3” touchscreen and 
intuitive navigation. Predictive, proactive 
diagnostics ensure consistent ice availability.

True’s Ice Level Monitoring
Precise measurement.
No thermostats required..

True’s Scale-Resistant
Water Sensor
True’s proprietary pressure-based sensor is 
scale-resistant and unaffected by buildup.

True’s Gravity-Drain Sump
Efficient mineral removal with
gravity draining.

True’s One-Piece
Water Distributor
Durable design, no clips or loose parts to 
break or misplace.

THE TRUE ICE ADVANTAGE.
KEY FEATURES

56cm MODELS W x D x H (mm) 76cm MODELS W x D x H (mm)

TCIM-200-56 560 x 610 x 560 TCIM-200-76 760 x 610 x 560

TCIM-250-56 560 x 610 x 560 TCIM-250-76 760 x 610 x 560

TCIM-300-56 560 x 610 x 686 TCIM-300-76 760 x 610 x 560


